
Here we are again - 

    Another quarter is 

about to come and go.  

Unfortunately the econ-

omy is really having its 

problems.  Of course we 

are not alone; ask Sacra-

mento and Washington, 

D.C.  You could also look 

overseas.  We must learn 

how we can stimulate a 

more creative economic 

climate.  

   The Chamber Board 

has discussed the fea-

sibility of a member 

breakfast, monthly, 

by-monthly or quar-

terly meetings.  This 

would be a means for 

the exchange of ideas 

about how we can bet-

ter promote our busi-

ness community and 

business atmosphere.  

Itõs surprising what 

can be done through 

the exchange of ideas 

and a common goal.   

After all Calimesaõs 

well being is tied to 

our business commu-

nity which in turn is 

tied to Calimesaõs eco-

nomic vitality.  

   A suggestion has 

been made that the 

Chamber could have 
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5:00PM ð8:00PM  

 

Monday August 01  

Ribbon Cutting  

Open House  

Continental Breakfast  

*Inland Preschool  

10:00 AM  

 

Saturday August 20  

*Smiles for Seniors  

BOWL -A-THON  

10:00AM ñ2:00PM  

 

Calimesa Street Faire  

October 8, 2011  

 

* Chamber Member  

Calimesa Chamber of 

Commerce 

2011 BOARD OF DIRECTORS  
 

Jack Kramer  

President  

 

 

 

Jan Gudgell  

Vice-President  

 

 

 

Linda Molina  

Treasurer  

 

Nicole Moore  

Secretary  

 

Steve Carlson  

Executive Director  
 

DIRECTORS   

 

John Halcon  

Genevieve Hartgrove  

Eddie Meek  

Dennis Morgan  

Paul Zanowic  

Monica Vollucci  

Barbara Windler  

Bill Brown  

Calimesa Chamber of Commerce  

P.O. Box 246  

Calimesa, CA 92320  

Phone:  909-795-7612 

Website:  calimesachamber.org  

more activities promot-

ing the Chamber.  We 

need to have a larger 

profile.  A larger profile 

could possibly have a 

positive influence on 

the Chamberõs primary 

purpose:  Promote Cali-

mesaõs business com-

munity and Calimesa.  

    Thatõs one reason I 

look forward to seeing 

many of you at the 

Inland Preschool Rib-

bon Cutting and Open 

House on Monday Au-

gust 1, 2011.  This is a 

Chamber member busi-

ness that is growing.  

   We have picked up a 

few new members and  

now is a good time to 

welcome, Farmerõs 

(Continued on page 2) 
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By Senator Bill Emmerson 

California was once the top manu-
facturing state in the nation.  Many 
would argue that our manufactur-
ing sector was the key to our eco-
nomic strength.  As more regula-
tory barriers were imposed on local 
business and operating costs con-
tinued to rise, it became difficult 
for California to compete with 
other states and attract new manu-
facturing investment.  

Over the last four years our state 
has fallen behind the rest of the 
country in its ability to attract new 
facilities or encourage the expan-
sion of existing ones.  California 
only drew $235 of new manufactur-
ing investment per person within 
the last three years, while other 
states brought in $1,335.  I know 
we can do better. 

California needs a statewide strate-
gic plan that focuses on economic 
development and job creation. 

In order to regain our competitive 
advantage, this plan must include 
incentives for companies who want 
to invest or operate in our state.  
California will also benefit from 
streamlining duplicative regulations 

and reducing unnecessary burdens 
on businesses.  

A stable fiscal climate is vital to at-
tracting more business.  Adopting 
key government reforms, California 
can get its fiscal house in order and 
focus on other priorities, such as job 
creation and regulatory reform. 

By implementing these common-
sense solutions, we can lay a founda-
tion of economic growth and make 
California the lead manufacturing 
state once again.   By doing so, other 
sectors of our economy will reap the 

Agent Margaret Nielson, Class 

Act Kidz Foundation, Mikeõs 

Angels LLC (residential Care), 

Morales Tire & Auto Repair 

and Carlson Family Dentistry.  

As Chamber President I wel-

come you and wish you only 

the best!  Welcome Aboard.  

We have come up with a new 

public participation project.  

    We wish and need to give 

our tallest flag pole, located in 

front of our fire department a 

new paint job.  So when you 

see a Flag Pole receptacle, help 

us and our community out by 

dropping into it any spare 

change you can for our flag 

pole.  Itõs a worthy project. 

Till next time,  

Your President & (hopefully) a 

servant,  

Jack Kramer  

Welcome New Members  

Farmers Agent Margaret Nielson  

Class Act Kidz Foundation  

Mikeõs Angels LLC (Residential Care) 

Morales Tire & Auto Repair  

Carlson Family Dentistry  

Presidentõs Message Continued 

 
Solution to last puzzle: Go Green, 

by Dave Fisher (puzzles.about.com)  

benefits.  For example, one manufac-
turing job will create 2.5 additional 
jobs.  

I remain hopeful that we can stop 
the deterioration of our stateõs poor 
business climate and make California 
competitive once again.  Itõs past 
time that the legislature work to-
gether to enact policies that will at-
tract businesses rather than drive 
them away. 

Congratulations  

Mayor Ella Zanowic  

On being selected to 

serve a two year 

term as Director for 

League of California 

Cities  



     Hank Cobb started printing 

at Poly High in Riverside. òI 

started in my first year in high 

school; we had a beautiful 

shop. I worked summers and 

nights in that print shop; itõs 

where I got into printing,ó said 

Cobb.  òThe school print shop 

was responsible for printing 

the Spotlight, school newspa-

per; utilizing three ôline-o-typeõ 

machines.  There were no off-

sets at that time; everything 

was letter press.ó Hank Cob 

and family have been serving 

Yucaipa -Calimesa since 1963.  

 

     After graduation, Rocky 

came on board. Three years 

later Phillip Ervin was hired 

and both have been part of the 

family and community since 

1979. According to Cobb, the 

computer has been the biggest 

technological advancement in 

the printing process. òOur first 

computer had no hard drive. 

The first hard drive cost us 

$500. 

  

     Hank has been on the Cali-

mesa Chamber board a few 

times over the years. Hank 

and Rocky said the best thing 

the Chamber does is to òsend 

business to our shop.ó Cobbõs is 

the only print shop that actu-

ally has a printing machine. 

When asked what advice they 

would give to new businesses 

Rocky said, òAttend Lions, Ro-

tary, Kiwanis clubs and the 

Chamber mixers. You can meet 

up to 30 really good people 

there.   

     Asked about what really 

bugged him, the retired Hank 

said that he has seen compa-

nies donate goods and services 

to the community and are for-

gotten when people need those 

services. òAs much as possible 

people should not be sent out-

side of the city to obtain the 

services.ó 

     Rocky added consideration 

should be given to businesses 

that have been supporting the 

community. òThere needs to be 

more cooperation between the 

city, the chamber and busi-

nesses. Shop the Pass is a good 

thing because businesses who 

give contributions are remem-

bered if only by the added busi-

ness.  Receiving consideration 

and recognition will keep busi-

nesses helping the commu-

nityó. 

owner,  Badri Abtahi.  

  Chamber President Jack 

Kramer, Calimesa Mayor Ella 

Zanowic, Bardi Abtahi and Ex-

ecutive Director Steve Carlson 

announced Shop The Pass 

$100 Cash winner  Bev Adams, 

a Redlands resident.  

   Dennyõs Restaurant and 

Shoppes at Calimesa hosted 

Classic Car Show last Satur-

day night.  More than 90 vin-

tage cars showed and about 

$1200 awarded.  òItôs good to 

see everyone enjoying this 

eventó exclaimed Dennyõs 

Cobbõs Printing,   

   Generations of Service  

Caption describing picture or graphic. 
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2nd Annual Calimesa Cruise Night  

By: Bill Brown  



Calimesa Chamber of Com-

merce organized the 21 st An-

nual Calimesa State of the 

City luncheon.  Monica Vol-

lucci, owner of PC CARE 

served as committee Chair for 

this years luncheon and intro-

duced a new program format. 

President Jack Kramer says 

òFrom everything I heard the 

Luncheon was a success and 

we had an excellent turn -outó. 

Calimesa Mayor Zanowic hon-

ored several City employees 

and City Manager Randy An-

stine presented a positive re-

port on the City.  

PASS EDA MEGA MIXER  

April 2011 State of the City  

tunity to showcase the great par-

ticipation of our STP business par-

ticipants, select a winner for the 

$100 drawing and update Pass 

Area Businesses on important recy-

cling requirements. ò   

    

   Waste Management Community 

Relations Officer, Steve Glenn indi-

cated òWaste Management of the 

Inland Empire really wanted to pro-

vide updates on this  upcoming 

2012 recycling requirement that 

will impact all local businessesó.        

Barbara Spoonhour, Program Man-

ager for WRCOG provided an inter-

esting presentation on the legisla-

tion and  teamed with Steve Glenn 

for the question and answer session.  

    

Chamber members, STP vendors 

and local  residents made this a 

very well attended event.  The food 

was excellent, very few empty 

chairs  added to a lively social event 

with high quality networking oppor-

tunities.  Dan Damon commented, 

òEvents like this are so valuable.  

Really important to businesses and 

to the public.  Iõm pleased to see our 

chamber involved.ó  Farmers Agent, 

Margaret Nielson  paused between 

visitors to her table to say, òòIõm 

very excited to be here, particularly 

because my new office is well posi-

tioned to serve Calimesa and The 

Pass Area.ó    

Pass EDA and Waste Management 

of the Inland Empire hosted the 

June 30th Shop The Pass Mega 

Mixer.  Calimesa Chamber of Com-

merce along with both Banning and 

Beaumont Chambers participated 

in the event which was held at An 

Elegant Affair.   

 

  Calimesa Chamber Executive Di-

rector Steve Carlson said, òWithout  

the support of Waste Management 

there would be no Mixer.  This pro-

vided the three Chambers an oppor-
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Gus Romo, Jack Kramer, Ted Haring 

Councilman Davis, Dick Ridell and Mayor Zanowic 

Kathy Knox, Bly, Tyrelll and Marion Ashley 



Broccoli Waldorf 

Salad  

  
CCG Gardener, Anna got this 

from a weight watchers meet-

ing several years ago.  

2 cups chopped broccoli 

1 chopped apple 

2 Tbsp. raisins  

2 Tbsp. lo fat mayonnaise  

1 Tbsp. balsamic vinegar  

2 Tbsp. toasted walnuts  

 

Whisk together mayo and vine-

gar. Toss with remaining in-

gredients, except walnuts. May 

serve at once or chill. Add wal-

nuts before serving. 4 servings.  
Approximate Nutritional Analy-

sis: 3/4 -cup serving: 87 calories, 

133 mg sodium, 3 mg cholesterol, 14 

g carbohydrate, 2 g protein, 4 g fat 

(trace saturated fat), 2 g fiber. Ex-

changes: 1 vegetable, 1 fruit. Weight 

Watchers Points: 2 pts per serving  

 

Grilled Broccoli  
  

Anna got this recipe from allre-

cipes.com. 

6 cups fresh broccoli spears  

2 1/2 tablespoons lemon juice  

2 tablespoons olive oil  

1/4 teaspoon salt  

1/4 teaspoon pepper 

3/4 cup grated Parmesan 

cheese 

 

Place broccoli in a large bowl. 

Combine the lemon juice, oil, 

salt and pepper; drizzle over 

broccoli and toss to coat. Let 

stand for 30 minutes.  

Coat grill rack with nonstick 

cooking spray before starting 

Calimesa Community Garden  

Summer Recipes  
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Serve on cooked noodles 

(preferably some whole wheat  

the pesto in with the noodles 

so it coats them before serving.  

 

Below another of Jill Trickõs 

favorite summer recipes:  

 

Arugula -Beet Salad  
 

Fresh arugula  

1/2 of small red onion, sliced 

thin  

several medium -sized beets 

cooked and sliced 

2 or 3 oranges peeled and cut 

into bite -size chunks  

chopped walnuts (1/4 to 1/2 

cup) 

some crumbled feta cheese 

raspberry/walnut vinagrette 

dressing (or some other sweet-

ish  vinagrette dressing will 

work)  

 

Wash the arugula and chill in 

frig. Just before serving, toss it 

with some of the vinagrette 

dressing. Put each of the other 

ingredients in separate small 

serving bowls ant top to taste.  

the grill. Prepare grill for indi-

rect heat. Toss broccoli, then 

drain marinade. Place Parme-

san cheese in a large reseal 

able plastic bag. Add broccoli, a 

few pieces at a time, shake to 

coat.  

Grill broccoli, covered, over in-

direct medium heat for 8 -10 

minutes on each side or until 

crisp -tender.  6 servings.  
 

Nutritional Analysis:  1 cup 

equals 107 calories, 8 g fat (3 g satu-

rated fat), 8 mg cholesterol, 304 mg 

sodium, 5 g carbohydrate, 2 g fiber, 

6 g protein. Diabetic Exchanges: 1 -

1/2 fat, 1 vegetable.  

Jill Trick, long time Calimesan 

and CCG gardener shares her 

two favorite summer recipes:  

 

Yummy Basil Pesto  

 

Put into a blender:  

Large handful of basil or pars-

ley leaves (loosely packed into 

a standard -size blender, should 

fill almost to top)  

One clove garlic  

1/4 cup grated parmesan 

cheese 

1/4 cup olive oil  

water as needed 

salt (optional, and only a little)  

 

Blend these until smooth, add-

ing only a little water at a time 

to aid the blending process.  

 

blend) with chopped fresh to-

matoes on top - you can toss  
Broccoli Waldorf Salad  

 



   Meeting Shannon Andrews 

for the first time is like a 

breath of fresh country air.   

Welcoming me with a gracious 

smile and warm professional 

handshake we sat in the patio 

at City Hall to discuss her job.  

In response to my question, 

òWhat exactly do you do for the 

City of Calimesa?ó she chuck-

led while saying òA lot of dif-

ferent things like, Business 

License Clerk, Community De-

velop Technician, Economic 

Development Contact, Grant 

writer and Grant Coordinator 

for the City, GIS Lead and 

Website Designer just to name 

a few!ó 

   òI grew up in Pomona, and 

have been moving east ever 

sinceó explains Shannon as she 

describes how she ultimately 

came to the City of Calimesa.   

òIn college my major was pa-

thology.  When my mother be-

came ill I quick college, moved 

home to work and care for 

heró.   Her career launched at 

age 21 as 

a secretary  for a small busi-

ness forms company followed 

by her and her husband devel-

oping a construction company 

as general contractors.   

òCalimesa first hired me as an 

Office Specialist because my 

general contractor experience 

gave be a solid knowledge of 

city codes, òshe tells me. 

   When asked about her out-

look for the City of Calimesa 

Shannon 

Andrews,  

Management 

Analyst  
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It is a pleasure to speak within 

a public forum such as 

this.   Please, take a moment to 

allow me to introduce three 

new Chamber of Commerce 

Board members. Appointed to 

fill three recent vacancies are 

Monica Vollucci of PC CARE, 

Barbara Windler of FARMERS 

INSURANCE and me, Bill 

Brown, freelance reporter and 

writer.   

I believe the people of Cali-

mesa love to have a good time. 

That is why they help to sup-

port the  òhobbiesó of the city. 

You see, hobbies are what we 

do during our times away from 

work; weekends, Friday nights 

and they include our favorite 

pursuits to entertain and dis-

tract us from the normalcy of 

the workweek. The City of Ca-

limesa has òhobbiesó where 

residents can gather, help one 

another and even giggle a lot. 

These times are possible by 

two distinct entities; city vol-

unteers and its businesses, 

both deeply care for this city.  

Many of these endeavors cre-

ate gifts and support for com-

munity needs. Calimesa 

grows a garden full of veg-

gies, celebrates national holi-

days, celebrates old cars and 

conducts Bark for Life cam-

paigns; among others. The 

Calimesa Cultural and Per-

forming Arts Association, the 

Chamber, the Family Service 

Association, the City and the 

Senior Center help lead the 

way so that many òhobbiesó 

can be engaged in by anyone 

of any age.  

This city, this Calimesa is a 

special place with education 

for kids from: Inland Pre-

school; Calimesa Elementary 

School and Mesa View Middle 

School. There are struggles 

because we are a city looking 

to the future and holding on 

to the past. And that, my 

friends is why I like Cali-

mesa; to say nothing about 

the dogs, cats, horses, bears, 

wildcats, lizards, snakes, as 

well as tame and wild ani-

mals.  

Why I like Calimesa  
By:  Bill Brown  

Continued: Andrews  

Continued: Andrews  

she said, òContinued, smart 

growth is what I see for Cali-

mesa.  There are discussions 

and opportunities developing 

that will be very good for Cali-

mesa, and my desire is to see 

more positive growth in the 

area of commerce.ó  Advice to 

young people who may desire a 

career in municipal service, 

Shannon says, òFinish school 

and donõt be afraid to change 

majors.  Follow your passion!ó  

Continued: Andrews  



 Welcome 

to our sum-

mer news-

letter.  It 

case you 

havenõt 

heard 

òShop the 

Pass will 

Continueó The second phase of 

STP  kicked off July 1.  The first 

$100 winner of the new campaign 

is Bev Adams of Redlands.  

     We are happy to continue a 

program that is engaging over 190 

businesses and to date over 1000 

participants.  The concept of a 

shop local program is not new, but 

what is different about ours is the 

regional economic impact.  With 

the cities of Calimesa, Beaumont, 

and Banning all participating we 

have great potential to grow and 

develop in the future.    

     If you have not yet tried it, 

please pick up a Pass Port card 

from a participating vendor 

(Those with the dollar sign post-

ers), get 5 stickers filled out, then 

drop them in your nearest cham-

ber.  You could win $100 in cash. 

Go to www.shopthepass.com  to 

see participating vendors and spe-

cials. 

     Thanks to all participating 

vendors  (if you are a Chamber 

member with a business license in 

one of the three cities you auto-

matically qualify to participate).  

Thanks to all shoppers for your 

support and input. Keep shop-

ping local, keep your dollars 

where your home is.  

SHOP the PASS  
By:  Steve Carlson  

PAGE 7 CALIMESA CHAMBER OF COMMERCE VOLUME 31,  ISSUE 3 

  Assemblyman Paul Cook, R -

Beaumont, introduced AB 309  

earlier this year in response to 

corruption cases in Riverside 

and San Bernardino counties.  

Under the measure, which was 

unanimously approved by the 

Assembly April 14th, any 

elected official would be auto-

matically disqualified from 

serving on a board or commis-

sion, if he or she were indicted 

for any type of crime. If the of-

ficeholder was appointed to the 

board or commission before the 

filing of charges, the person 

would be required to vacate the 

seat.      

Cook cited the alleged cam-

paign money -laundering and 

bribery scheme involving four 

of five former members of the 

San Jacinto City Council as 

the impetus for AB 309. Cook 

said the recent indictments 

handed down against three for-

mer San Bernardino County 

officials in a bribery scheme 

centering on a real estate de-

velopment raises additional 

concerns.  

"Taxpayers shouldn't lose out 

on federal funding due to local 

politicians who refuse to step 

down," Cook said. "While some 

legislative leaders claim that 

no response is needed, I 

strongly disagree. The long 

succession of corruption cases, 

in both counties, involving sit-

ting and former local officials 

demonstrates the need for this 

bill."  

 Assemblyman Paul Cook  

Cook introduced a similar bill 

last year, but it was vetoed by 

Gov. Arnold Schwarzenegger, 

who said removing elected or 

appointed office holders should 

be "handled on the local level."  

AB 309 has moved to the State 

Senate and has been passed by 

the Senate Committee. It should 

reach the Senate floor for a vote 

soon.   

Participating  

 Shop the Pass  

Businesses  

Amazing Bechtelõs Magic, Novelties & Costumes 

Americaõs Best Value Inn 

Bobõs Big Boy 

Buckle & Belts  

Bullseye Darts  

Calimesa Country Club  

Calimesa Drive Thru Dairy  

Calimesa Insurance Services  

Calimesa Motorsports  

Calimesa News -Mirror  

Carolõs Kitchen 

Dennyõs Restaurant 

Georgeõs Market & German Deli 

Gray Chiropractic & Medical Massage  

Hair Studio 555  

Kafe Royale  

Lady Lea Body Wraps  

Mary Kay Consultant, Karen Pope  

PC Care  

PC Mechanix  

Prudential California Realty  

Quiet Mouse  

Richard L. Parker, DDS. MS.  

Rumors Sport Bar  

Side by Side Humanitarian  

Stater Bros. Market #71  

The Hair Company  

Walgreenõs 

WD Fascination Ranch  

$ $ $ $ $ $ $ $ $ $ $  

http://www.shopthepass.com
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     Calimesa Chamber of Commerce 

will include member advertise-

ments in this quarterly newsletter.  

This newsletter is published four 

times a year. Newsletters are dis-

tributed electronically, those with-

out email receive it via US mail.  

The website will include this news-

letter.  

 

    To place an add forward the 

Chamber a .jpeg document by 3:00 

PM Monday  October 10, 2011.You 

may send your ad to us by email at: 

calimesacham-

ber@cybertime.net.  The target 

date for publishing the Fall news-

letter is Monday October 17, 2011.  

Pricing  
 

  ¼ Page  $25/per issue 

  ½ Page size $50/per issue 

  Full page size $100  

ADVERTISE  

IN THIS  

NEWSLETTER  

     I want to let the Calimesa 

community know that on July 

18 local redevelopment offi-

cials and several California 

cities filed a suit against the 

new state budget over its plan 

to revamp redevelopment 

agencies and to redistribute 

billions of dollars to state and 

local services.  The budget of-

fered four hundred redevelop-

ment agencies a choice to close 

up shop or begin handing over 

a portion of RDA -earmarked 

property dollars.   

     The issue is whether Gov. 

Brown and the Legislature 

actually had the power to do 

what they did in attempting to 

balance this yearõs state 

budget and to fund local ser-

vices and schools starting next 

year.  Supporters of the law-

suit are asking the stateõs 

highest court to take the case 

quickly.  I am concerned that 

this budget plan would stop 

infrastructure projects already 

planned in Riverside County.  

     On July 20, the March 

Joint Powers Commission had 

a public hearing on the devel-

opment of the March Lifecare 

Project described as ôAmericaõs 

first health and wellness cityõ.  

It will provide health service 

delivery, education, research, 

including hospitals, specialty 

medical offices, laboratories, 

education programs health 

care ð re-

lated organi-

zations and 

services for 

seniors and 

veterans.   

     The pro-

ject is ex-

pected to cre-

ate 12,700 

construction 

jobs, and 

7,200 permanent jobs at the 

old March AFB facility.  The 

designated 144 acres is pro-

jected to include a retail area 

that may have shops, restau-

rants, a theater and a hotel.  It 

is anticipated that the project 

will provide $614.000 in an-

nual sales tax and 18.6 million 

dollars in land sales revenue.   

     The Commission consists of 

representatives from Riverside 

County, Riverside, Moreno 

Valley and Perris.  For more 

information please contact the 

March Joint Powers Authority 

at (951) 656-7000. 

Marion Ashley  

          County Supervisor  

Industrial Units for Rent at 877 W. Fourth Street  

Beaumont (Easy Freeway Access!)  

1,500 sq. ft. units  (Office space ñWarehouse w/roll up door - -water & trash paid ) 

$750 a month, $750 deposit  Call now   951 -845-8972  or   909 -208-1682 
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Serving Customers with a Smile  

Norma has been a waitress for 12 years and has been employed at 

the Calimesa Dennyõs since it opened in 2009.  Norma tells us the 

key to customer service is a positive attitude and putting the cus-

tomer first.  She says Calimesa residents were waiting for a new 

restaurant and wanted Dennyõs to open.  In fact she was a waitress 

at the Redlands and later Yucaipa Dennyõs and many of the folks 

she served there now come to this Calimesa Dennyõs.  When sheõs 

not working, Norma enjoys her grandson.  Norma was a home 

nurse before she became a waitress.  òWeõd go out to eat Iõd watch 

the waitress and say, ôthat sure looks like funõ.  So next time a job 

opened I grabbed it!ó  Sheõd probably go back to nursing if she were-

nõt a waitress, òI like people and helping peopleó she says.  One cus-

tomer tells me òNorma is four stars, sheõs like family!ó 

Kim was with Calimesaõs Bobõs Big Boy thirteen years ago when 

the restaurant opened. òI was cashier, greeter then.  Iõve worked the 

dessert and salad bar, just about everything here at the restaurant 

Iõve done,ó she tells me.   She has been a waitress for ten of those 

thirteen years.  The key to quality customer service, according to 

Kim is òListening.  Pay attention.  Remember the details, the cus-

tomerõs preference when making suggestions.ó  Kim believes people 

keep coming to Bobõs Big Boy because the menu, services are family 

oriented.  òWe know our customersó, she says.    Kim stays busy 

away from work with her sons ages 3, 5, and 11.  If she were not a 

waitress sheõd be a teacher because, òI love kidsó.   An observant 

customer emphasizes òKim anticipates our needs.  She has our or-

der ready as soon as she sees our car drive up!ó 

 

Margie has been a waitress for 32 years and has been employed at 

the Royale for 11 years. Margie says that the key to customer ser-

vice is always having a positive outlook on things and having kind-

ness and love towards everyone. According to Margie, Calimesans 

come to the Royale because everyone is treated like family. Margieõs 

room is filled with animal statues and it is fun to see what she 

comes up with next. Margieõs favorite thing to do while she is not 

working is to sit outside and visit with her neighbors. She says it is 

relaxing and fun. If Margie was not a waitress, she would like to be 

a city official or a volunteer, she loves being around people. 

Through customer observations Margie is always friendly, your cof-

fee cup never runs empty and she is always happy to see you. Just 

donõt mess with her duckyõs! 


